
User Group 
Meeting 2 - 2024

Thursday, May 30, 2024

9:00 a.m. – 12:00 p.m.
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Current roadmap and updates2

Live Demo – Use by Date3

Training Resources

Agenda

Welcome and introductions
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5
Live Demo – Plant Group 

Tracking
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Introductions 

Adrienne Landingham

Metrc Regional Director, Customer Success

Stephanie Garza

Metrc Associate Customer Success Manager



Current roadmap and
feature updates

4



5

2024 IUG Process
Focused on maintaining a global mindset

1st meeting

• Review feature requests from 

past meetings 

• Group to select top (3) items 

to submit as feature requests

2nd meeting

• Training and demo session

3rd meeting

• Open to discussion from the 

annual overview

• Ideation



Q2 2024 new features:
• Allow combining Remediated and 

Non-remediated Packages

• Metrc Expert

• Plant Group Tracking

Q1 2024 new features:

• New Data Import Queue system

• Ability to select a default license 

in your User Profile

• Ability to edit Employee 

Information across licenses

• Add View Permission for 

Employees, Transfers, and Sales

• View the history of 

transferred packages
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New and upcoming Metrc features
10 releases in 2024 averaging 2 releases per month since last IUG

Releases delivered New solutions In development

Coming Q3

• Add Invoice Numbers on the 

Manifest

• Metrc Learn 2.0 enhancements

• Duplicate & Modify Items, Drivers, 

Vehicles, and Strains

Coming Q4

• Retail ID/Global Product Catalog

• Cultivation app
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As a user, I would like to view packages 

that were transferred out of my facility.

View transferred 
packages

1. Open the Packages page

2. Select the “Transferred” tab

3. View details of transferred packages

Feedback

Actions



Use By Date
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Use by Date
A product with an optional “Use by Date” – color indicators alerts users of a suggested use by date.

Live demo



Training
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Knowledge base 2.0  
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Metrc Expert

An innovative state-specific 

knowledge base will be 

accessible through a widget in 

the Metrc system that will drive 

automated responses and 

deliver personalized customer 

support with unprecedented 

speed and accuracy.
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Improving your learning experience

Redesigned to offer educational opportunities to 

enhance users’ Metrc skills and provide various training 

options based on experience level. 

Metrc Learn
Coming soon!

Currently Available

• Plant Group Tracking

• Beginner, and Advance training

• Specialized for each license type

• New Business training

• Certificates!
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Metrc Learn

.

Register today!
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• Group tagging available June 17th!

Plant Group 
Tracking Sandbox

• Request access via support case

1. "Credentialing" support case

2. subject line "Oregon Sandbox 

Access"

Tag Pre-order open!

Available June 1st – June 24th

• Plant tagging June 17th

• Information available on Bulletin 52 

and 53​
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Plant Group Tracking
Tag pre-order available!

Live demo



16

Questions?
Please let us know of any 

outstanding questions.

Industry User Group!

Date:  September 12, 2024

• Open to discussion from the annual 

overview

• Ideation

New enhancement requests:

• Complete the Metrc Feature Request template

• Submit feature request to the Support Portal 

Next steps
Thank you for your attendance and engagement during the User Group meeting!

Additional requests

https://www.metrc.com/wp-content/uploads/2021/10/Industry-Feature-Request-Template.pdf
https://support.metrc.com/s/login/?ec=302&startURL=%2Fs%2F
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CSM contact information: Chris Fisher
Contact your CSM with questions on support and to schedule site visits.
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Thank you!
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