Metrc Experience Scenario

Creating A Transfer, Receiving and Rejecting Packages on a Transfer




Introduction

» Welcome to the Metrc Experience Transfers Scenario for Oregon. The goal of this
scenario is to walk you through how to create an outgoing transfer manifest to another
licensed facility.

» Additionally, this scenario will walk you through how to accept and reject individual
packages on a manifest, and how to receive rejected packages back into your inventory
once rejected.

» Note: This scenario is not a substitution for reading and understanding the applicable
laws, rules, and regulations related to the legal operation of your recreational marijuana
facility or facilities. Make sure that you read and understand the rules and are properly
trained prior to performing any function in your facility’s Metrc account.




Step 1: Navigate to the Transfers Section

» By default you
should be in the :
producer license wmetrc

when you first _
log in. Packages

Templates

Packages -

» Click on the
Transfers button
on the top of the

page.

» Adrop
down menu
will appear.
Click on
“Licensed”.

External

Active | OnHdld  Inactive ~ Hub

' w Parkanes | SQithmit for Te<tinn I Remediate Create Plantinna I | Innarck Plantas |\ Ne




Step 2: Generate a New Transfer Manifest

» When the transfers page loads, you will —[EEsSsR Transfers | =
see three tabs load:

>
>
>

Incoming
Outgoing
Rejected

Licensed Transfers

View Manifest

> \flick on the Outgoing Tab —

Then click on the “New Transfer”
Button.

Tncoming- Rejected

Manifest :  Transporter ¢ Driver




Step 3: Select the Transfer Type

» The pop up window will ask for a | New Licensed Transter
transfer “type”.

Destination 1 [Type part of the License Num’oe.rl (oW (clear) Type | - Select- m
» In Oregon we use two different — ey . pree——
types of transfers: Wholesale oA o~
Transfers or Standard Transfers. |12 | 47 |(gniy
v v

» The difference is this:

Est. Arrival @ 10/09/2020 today

» Standard Transfers: Used :2 T :7 =
between facilities that are ' —
under the same ownership v
structure, where no money is Package # ; T A ——
exchanging hands.
a-  Select files.. | |

» Wholesale Transfers: Used
between unrelated facilities,
where money is being
exchanged for the product.

£ | (destination)

Register Transfer Cancel

» In this scenario, we will keep it
simple and select “transfer” as.””
the transfer type.




Step 4: Fill in the Driver, Recipient, and
Route Detalils

New Licensed Transfer

» After selecting the transfer type, the

WindOW Wi II Change Slightly- Transporter = 100-2A02-Demo18-1 Q
. . . . Bob Smith (1234567) v Car Make Car Model Plate Number
» Fill in the areas for the driver and vehicle | .
. . Employee ID = 1234567 Vehicle Make Car Make
|nf0rmat|0n *- Driver's Name = Bob Smith Vehicle Model | Car Model
> Select the recipient Iicense number by Driver's Lic. No. | 1234567 License Plate | Plate Number
typing in the license number for the retail S i —
location in the demo software. You can/"oesﬁnaﬁm 100-2A02-Demo18-2 La | i | o 2
do thlS by Cllcklng on the Search gIaSS Planned Route I;:hct)r;r;lsAtsS,ttrrze:t Est. Departure | @ 10/09/2020 today
- - - - ~ A
icon or by beginning to type the license / B T
number in the destination section. / Somewheresyille, OR 97000 — .
Est. Arrival & 10/09/2020 today
» Fill in the planned route information and | a &
the Departure and Arrival times for the —| 12 f P
manifest.
Package #-1 Type part of Package number. i
» When typing in this information, use the o IR —
information you would likely use when | ‘ ‘
generating an actual manifest, so as to get Bl strasn)

used to filling in this information

correctly.



A note on the “Transporter” field

» When generating a manifest
in Metrc, the Transporter New Licensed Transfer
field represents the license
number that the driver is
representing during the

transport of the marijuana Transporter  100-2402-Demot8-1
items. .
» By default, the manifest Bob Smith (1234567) t Car Make Car Model Plate Number
sets the transporter -

license to the licensee that , |
generates the outgoing Employee ID 1234567 Vehicle Make ~ Car Make

manifest.

) Driver's Name ~ Bob Smith Vehicle Model | Car Model
» Whenever a different |

licensee is transportin , . .
the marijuana items, you Driver's Lic,No. | 1234567 License Plate Pt Number
should make sure to :

change the transporter to Phone No. | 503-555-5955 (use default)
reflect the correct license ¢

number.

» In this case we will leave the
transporter license number as
it first appears.




Step 5: Add packages to the Manifest

» Once all the preliminary
information has been

filled in, you will see Destination 1 = 100-2A02-Demo18-2 Q Type | Transfer
“ Package #1” toward Planned Route | Left on 1st street Est Departure @ 10/09/2020 | today
he bottom of the po Arte at Retaiier ~ =~
- Irive a etaler
t < O p p 123 Anywhere Lane 12 |2| 47 PM
up window. Somewheresyille, OR 97000 % =
. . Est Arrival @ 10/09/2020 | today
» Below it you will see a >
black “+” button. 12 |:[ 47 || pM
" v v

» Click on that button
two (2) times, to add

a “paCkage #2 ” and > Fackags #-2 Type part of Package number..
“ ” i N Package # 3 :

paCkage #3 llneS tO \ g ™ Type part of Package number..
the manifest

. IB 2 B (package)l ‘ R
generatlon. : ‘m

Once that is done, click
on the search glass icon
next to Package # 1

Package #-1 Type part of Package number..




Step 5 (continued): Add Packages to the

» Select a
package from
the options

o
=
™D
(%2}
D
S5
H
D
o
O

7

highlighting
the package
and clicking
the “Select”
button.

» Do the
same for
package #2
and
Package
#3.

Manifest

Select

Items already selected in the work dialog will not be available in the list below

{ Location i Patient i ltem

T T T
: | Category : | ltem Strain ¢ Quantity :

1A4FF0300000BBCO00L y strain) - Metrc Bliss Buds {by strain) Metrc Bliss

Q == 1A4FF0300000BBC000000002 Buds - Metrc Bliss Buds 19g

Q 3= 1A4FF0300000BBC000000003 Concentrate (Each) - Metrc Bliss = Concentrate (Each) 20 ea
== 1A4FF0300000BBC000000004 Concentrate - Metrc Bliss Concentrate 20g
L]
22 1A4FF0300000BBC000000005 Immature Plants - Metrc Bliss Immature Plants Metrc Bliss Oea
-

Non-Infused (Plain) Pre-Roll - Non-Infused (Plain) Pre-
1

Q 3= 1A4FF0300000BBC000000006 Metrc Bliss Roll 20 ea
== 1A4FF0300000BBC000000007 Seeds (each) - Metrc Bliss Seeds (each) 20ea
L]

Q 5= 1A4FF0300000BBC000000008 Seeds (weight) - Metrc Bliss Seeds (weight) 20g
=2 1A4FF0300000BBC000000009 2:::9”""' (bystrain)-Metic. | o kerfim (by strain) | Metré Biiss

Q 5= 1A4FF0300000BBC000000010 Shake/Trim - Metrc Bliss Shake/Trim

&K <@ 2 pPae 1 o2 (»im 10 v | rows per page




Step 6: Confirm the Information and Register
the Transfer

New Licensed Transfer x

Transporter = 100-2A02-Demo18-1 Q
> O nce t h e Bob Smith (1234567) E| Car Make Car Model Plate Number E]
packages have Employee D | 1254567 Veticie Make [ Gar VK
been added to Driver's Name | Bob Smith Vehicle Model | Car Model
t h e man ]fest , Driver's Lic. No. | 1234567 ‘ License Plate | Plate Number
d ou b le C h ec k Phone No. | 503-555-5555 (use default)

all the
information on
the manifest
and then click
on the
“register
transfer”

Destination 1 100-2A02-Demo18-2 Type @ Transfer EI

Planned Route Left on 1st street Est. Departure & 10/09/2020 today
Right on A Street A o
Arrive at Retailer
123 Anywhere Lane 12 [2] 54 | PM
Somewheresville, OR 97000 v v

Est Arrival & 10/09/2020 today

-~ -~
| 12°|z| 59:|| PM

b utton. Th S Package #1 | 1A4FF030000088C000000001 Q (o]

tran Sfe 1S NOW Package # 2 | 1 4FF0300000BBC000000002 T (o]

on its way to — —

t h e retai l s | 1A4FFo30000088C000000003 | a [N |

license. Lo IRl }:Select ﬁles..,:

.‘ 1 |8l (destination)

Register Transfer I Cancel




Step 7: Confirm Manifest Generation

»  After clicking on the
“Register Transfer”
button, the pop up
window will disappear
and you will see a list
of your outgoing

manifests. eNSed Iransie
» The manifest you
just generated
f]hOUId'lt)l? tl\:sted ‘ NewTransferJ View Manfest ’
ere wi 0
buttons in the far . -
right column: Edit icomng | Qutgoing | Rejected
and Void.
»  We are now ready to LA | u’
receive the manifest at , , e e 1 | N T n
the retail license Manifest :‘Transporter ;.Dnver + Vehicle nfo +| Destinafion :'blupa : : + Date Created
location. e ol
1002002.emof ' 10092020 Edt
: » 000003101 g . Bob Smith Model:Car Model 100-202Demo18-2 (100-2402 Recesfionsl Retale| 1 3 etrc Experience User . :
> bCa|:’CIlF] ?Ret?gpb[!?;[ﬁ 1002502 Recresione Procuce e 1252m Vo
corner that lists the
current facility

number.




» After clicking on the

Step 8: Switch to the Retall License

black bar in the top
right corner, a drop
down menu will
appear.

-

» Select the retalil
location from the
drop down.

kLt & ; &

100-2A02 Recreational Producer | 100-2A02-Demo18-1 ~

100-2A02 Hemp Grower Certifiéat&l2-Demo18-201
100-2A02 Hemp Handler Certifie&té2-Demo18-202
100-2A02 Laboratory 100-2A02-Demo18-6
100-2A02 Medical Dispensary00-2A02-Demo18-101
100-2A02 Medical Grow Site 100-2A02-Demo18-102
100-2A02 Medical Processor100-2402-Demo18-103
100-2A02 Recreational Processép-2A02-Demo18-4
100-2A02 Recreational Producép0-2A02-Demo18-1

100-2A02 Recreational Retailer00-2A02-Demo18-2

100-2A02 Recreational Wholesalér2A02-Demo18-3
100-2A02 Research Certificate 100-2402-Demo18-5




Step 9: Go to the Incoming Transfers Section

» Follow the process in
Step 1:

» Click on
transfers, select
the “Licensed”
option from the
menu.

» When the page
loads, click on
the “Incoming

Tab”.

» Click to highlight the
transfer listed there.

» It should be the
same manifest
number that you
transferred from
the previous
license.

» Once highlighted,
click on the
“Receive” button in
the far right column.

100-2A02 Recreational Retailer | 100-2A02-Demo18-2

Licensed Transfers

Oregon Sandbox

New Transfer | View Manifest

‘ Incoming | Outgoing ~ Rejected |
|

: \ehilelnfo i Pkgs i ETRA i AIRA

Manifest

i Type i Transporter § Driver

Make; Car Make
100-2A02-Demo18-1
Bob Smith

100-2A02 Rewreational Producer |

» 0000031801 Model: Car Model
100-2A02 Recreational Producer

Lic. Plate: Plate Number

Page 1 |oft » » 20 v rowsperpage Viewing 1-1 (1 total)




Step 10: Receiving The Manifest

» A pop up window will

appear, with the
manifest information
and each package
listed. This is where
you can accept or
reject the packages on
the manifest.

» If you wanted to
reject all of the
packages on the
manifest, you could

Receive Licensed Transfer

Manifest 0000031801

Origin Lic. No.  100-2A02-Demo18-1

Main Phone No.

Transporter Lic. No,  100-2A02-Demo18-1

Phone No. for Questions = 503-555-5555

Employee ID | 1234567
Driver's Name | Bob Smith

Driver's Lic. No, 1234567

Mobile Phone No,

Transporter Name

Transfer

100-2A02 Recreational Producet

100-2A02 Recreational Producer

Car Make

Car Model

Plate Number

click the box in the
green “template” =
area, and then click
the check mark
button. In this
example, though, we
won’t reject all the
packages.

Template
Package £1 | 1A4FF030000088C000000001 ‘L e Buds (by strain) - Metrc Bliss Siopei ity (B =
Receive Qty. 19 Ky
Package #; 1A4FF0300000BBC000000002 ltem = Buds - Metrc Bliss Shipped Qty, | 19 g
Receive Qy. | 19 | Grams
Package #=g | 1A4FF0300000BBC0O00000003 ‘ ltem | Concentrate (Each) - Metrc Bliss Shipped Qty, 20 i ea
Receive Qty, | 20 {4 | Each




Step 10 (continuec

» Confirm the quantity on
packages 1 and 2. On
package 3, check the reject
box. Select the reason as
“Quality of Product” and
make an optional note.

» This will send package #
back to the shipping
license.

» Once you’ve confirmed
everything is entered
correctly, click on the green
“Receive Transfer” button.

» The packages that were
accepted will be moved to

your active packages, the
rejected package will be
sent back to the shipping
licensee to receive back
into their inventory.

). Recelving The Manifest

Manifest

Origin Lic. No.

Main Phone No.

Phone No. for Questions

Employee ID
Driver's Name

Driver's Lic. No.

Template

Package # 1
=

Package #2 | 1 A4FF0300000BBCO00000002
L

Receive Licensed Transfer

0000031801

100-2A02-Demo18-1

100-2A02-Demo18-1

503-555-5555

1234567

Bob Smith

1234567

1A4FF0300000BBC000000001

Q

Q

Transfer Type

Origin Name

| Transfer

Mobile Phone No.

Transporter Name

Vehicle Make  Car Make
Vehicle Model | Car Model
License Plate | Plate Number
ltem | Buds (by strain) - Metrc Bliss

Item

Buds - Metrc Bliss

100-2A02 Recreational Producer

100-2A02 Recreational Produce!

Shipped Qty, 19 g
Receive Qty. 19 ) \ Grams
Shipped Qty. 19 g
Receive Qty. 19 3+ Grams

0 et [

[ Reject

O Reject

Package #¢ [1A4FF03000OOBBCOOOOOOOOS Q
L L]

ltem

Concentrate (Each) - Metrc Bliss

Shipped Qty. |20 B | ea

Reject Reason | Quality of Product

Reject

Optional Note | Not needed|




Step 11: Accept the Rejected Package Back

» Click on the

black bar in the
top right corner
of the screen.

Select the
Producer license
from the drop
down menu, to
switch back to
the original
license we sent

the transfer from.

-

k1 o

b §

100-2A02 Recreational Retailer | 100-2A02-Demo18-2

100-2A02 Hemp Grower Certifiéat&l2-Demo18-201
100-2A02 Hemp Handler Certifiecaté2-Demo18-202

100-2A02 Laboratory

100-2A02-Demo18-6

100-2A02 Medical Dispensary00-2A02-Demo18-101
100-2A02 Medical Grow Site 100-2A02-Demo18-102
100-2A02 Medical Processor100-2A02-Demo18-103
100-2A02 Recreational Processdp-2A02-Demo18-4

100-2A02 Recreational Producep0-2A02-Demo18-1

100-2A02 Recreational Retailert00-2A02-Demo18-2

100-2A02 Recreational Wholesale€r2A02-Demo18-3
100-2A02 Research Certificate 100-2A02-Demo18-5

I T nr

w




Step 11 (continued): Accept the Rejected
Package Back

» When you are back in
the producer license’s
Metrc account,
follow the process
from Step 1 to get
back to the Transfers
section,

®'metrc Transfers | ~ Et (-] &

100-2A02 Recreational Producer | 100-2A02-Demo18

Licensed Transfers

[ New Transfer I View Manifest J

Incoming Outgoina Rejected

» Onceinthe
transfers section,

CliCk on the Manifest ~ : License No. i  Rejector : Type i Trensporter :| Driver : Vehiclelnfo : Pkg's ¢ ATRD i | ETRA i AIRA
113 . ER) :
Rejected” Tab. ' P Mate:Cor ke
100-2A02- 100-2A02 Recreational . Model: Car Model Transporters
» 000C031801 33 ; Transfer 100-2A02 Recreational Bob Smith ) 3
Demo18-2 Retailer = Lio. Platc: Plate
9 ucer
» You’ll see the Number

4 o Page | 1 of 1 > 20 v | rows per page

manifest listed with a
“receive” button in
the far right column.

Viewing1-1(1total) & | 4

» Click on the
“Receive” button.




Step 11 (continued): Accept the Rejected

» When the pop up
window appears,
you’ll see the package
that was rejected.

» Confirm the reject
reason that the
other licensee gave
and fill in your own
optional note.

» Once confirmed, click
on the “Receive
Transfer” button. =

Package Back

Receive Rejected Transfer

Manifest 0000031801

Origin Lic. No. | 100-2A02-Demo18-1

Main Phone

Transporter Lic, No, | 100-2A02-Demo18-1

Phone No. for Questions 503-555-5555

Employee ID 1234567
Driver's Name | Bob Smith

Driver's Lic. No. 1234567

Transfer Type | Transfer

Origin Name 100-2A02 Recreational Produce!

Mobile Phone No,

Transporter Name [ 100-2A02 Recreational Producet |

Vehicle Make  Car Make
Vehicle Model  Car Model

License Plate Plate Number

Package # 1 | 1A 4FF0300000BBC000000003 | Q
L]

ltem | Concentrate (Each) - Metrc Bliss | Shipped Qty. [20

t:j[ea

|

Reject Reason | Quality of Product

Optional Note | Not Needed|

M

-’ Receive Transfer Cancel




Step 11 (continued): Accept the Rejected
Package Back

» The window will

disappear and
there will now be
no rejected
manifests listed
in this tab.

» The rejected
package has
now returned
to your active
packages
section in
Metrc.

Wmetrc Transfers | »

Licensed Transfers

New Transfer | View Manifest

100-2A02 Recreational Producer | 100-2402-Demo18-1

Incoming ~ Outgoing Rejected’
" Manfest i LienseNo. i Rejector i Type i Transporer i Drver i Vehicelnfo i Pkgs i EID i ATD : ETA i

No data is available to display.

1 40 Page 0 0f0 » 20 v | rOWS per page




Conclusion

» This concludes the Transfers Metrc Experience Scenario.

» Please remember that this scenario is not a substitution for knowing or understanding
the rules. This scenario is only meant to demonstrate the functionality of Metrc as used
by Oregon Recreational Marijuana Licensees.

» For CTS functionality questions reach out to Metrc support:
» Phone: 1-877-566-6506
» Email: Support@Metrc.com

» For CTS compliance questions, reach out to the OLCC CTS Compliance Team:
» Email: Marijuana.CTS@Oreon.gov
» Phone: 503-872-5190



mailto:Support@Metrc.com
mailto:Marijuana.CTS@Oreon.gov

